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President’s Corner  
 
I’m sitting here at the computer, 
thinking about what to say for this 
newsletter.  My mind is spinning … 
going over that mental list of everything 
I need to accomplish in the next week 
or two:  getting those Christmas cards 
written, addressed and mailed,  did I 
remember to buy all the gifts,  and who 
did I miss?   
 

 

I’m guessing that many of you can identify with this.   
 
As we enter the New Year, it’s a chance to evaluate ourselves.  Did 
we accomplish everything we wanted to?  Did we learn something 
new about ourselves?  Did we make a difference in someone’s life?  
And, most importantly, what will we do with 2004? 
 
The Minneapolis Chapter is a viable and strong Chapter.  We have 
many talented and energetic members, willing to be involved.  Our 
membership is increasing, and those new members are already 
actively involved in the Chapter.  The December program was a 
great example of this.  The enthusiasm of those in attendance, and 
their willingness to get involved in the program, was outstanding.  
What a great tribute! 
 
Welcome the New Year!   
Meet it head on!  
Embrace it!  
Challenge it!  
Most importantly, Celebrate it safely! 
 
May each of you enjoy 2004! 
See you next year, MaryBeth 
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Upcoming 

 
Educational 

 
Forum 

 
Minneapolis Chapter January Educational Forum 

01/08/2004 
January Speaker:  Lisa Louise Nelson, DRI Consultin 

Leadership At All Levels 
 

The Doubletree Park Place Hotel 
1500 Park Place Blvd. 

(Hwy 394 & Xenia/Park Place) 
 

Registration:  $27 (included program and dinner) 
Contact:  Laura Johnson ljohnson@quadion.com 

952-927-1411 
952-927-2143 (fax) 

By NOON on Jan. 2, 2004. 
 

If you want to be on the permanent list, call or e-mail Laura 
Johnson. 
 
 
 

Ten New Year’s Career Resolutions 
Suggested by Ben Murray 

Monster Staff Writer 
 

This year I resolve to: 
 

1. Find new ways to greet coworkers. 
2. Learn that sending viruses to everyone is not funny. 
3. Refurbish my cube. 
4. Drink less coffee. 
5. Follow the company dress code more closely. 
6. Manage my time more effectively. 
7. Make myself heard in meetings. 
8. Take the stairs. 
9. Deal with coworker disputes in a civil fashion. 
10. Continue to assume I will never be laid off. 

 

 
What’s Happening? 

 
2004 IAAP Professional 
Educational Conference 
03/01-3/2004 
Santa Barbara, CA 
It’s a Jungle Out There:  Survival 
Skills for Administrative 
Professionals 
http://www.iaap-hq.org/events.htm   
— See link to March 1-3, 2004 PEC 
event. 
 
10th Annual Event Expo 
FREE ADMISSION 
 
03/09/2004 
Metropolitan Event Center 
You will find all your PARTY and 
EVENT planning resources all under 
one roof. 
Complimentary Hors D’ Oeuvres by 
D’amico Catering 
100+ Exhibits, Samples and 
Demonstrations, Prizes, Drawings, 
Give-Aways and MORE! 
Business networking, Party Ideas 
and Fun!!!! 
Register on line at: 
www.tradeshowsandevents.com/ 
eventexpo.html 

 
Lexophile’s Corner 

(the new vocabulary*) 
 
down—in agreement with 
hooptie—old car 
tight—fantastic; cool; 
interesting 
whatevs—who cares? 
jet—leave in a hurry 
wack—weird or strange 
Chill—relax 
bling-bling—something 
expensive 
my bad—my mistake 
Crib—residence 

(continued on page 3) 
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Committee Contacts 
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Nominating:  Brenda Shaw 
CAP 
Professional Development:  
Wendy Peek 
Reservations: Laura Johnson 
RTF: 
 

(Corner continued from 
page 2) 

player—dates many at 
once 
yo—hey 
dis—insult 
peace out—see you later 
homey—close friend 
phat—well put-together 
 
*Reader’s Digest, Dec. 2003 
 

10 
Lessons 
of Life 

 
Jean L. Harris, M.D. 

1931-2001 
Mayor of Eden Prairie 

 

5 It is important as 
individuals and most 
important as women that 
we nurture ourselves.  We 
are so accustomed to giving 
to others; we frequently 
neglect our own needs.  It is 
important that we set aside a 
part of each day to recreate 
our inner being.. 
 

                      
                     In The  
                 Spotlight 

Person in the news + action created 
     Meet Blanche Kyle.  She has been a member of the 
Minneapolis Chapter of IAAP for five years and is currently serving 
on the board as Assistant Treasurer.  Blanche has been employed 
by Target Corporation for the past 19 years.   
     She lives with her husband James “Jim” in Plymouth, but has 
also lived in Detroit and grew up in Chicago.  Blanche and Jim 
have one daughter, Jacquelyn, who was married last year.  
Blanche enjoys reading and collecting miniature bears.   
     Her favorite trip was to Hong Kong; favorite book is Bayou 
Farewell by Mike Tidwell; and favorite television show is 
Everybody Loves Raymond.  Blanche enjoys IAAP because it 
provides networking, learning and up-to-date information about the 
administrative profession. 

 

 
 

MARK YOUR CALENDAR 
 

Although the first week of December is Cookie Cutter Week, this is 
no ordinary month by any means—not when it can lay claim to 
being National Tie Month!  Here are a few of the other dates 
December can boast: 
 
Dec. 19:  Underdog Day 
Dec. 21:  Humbug Day 
Dec. 23:  Feast of the Radishes (Mexico) 
Dec. 25:  The birthday of Humphrey Bogart, Jimmy Buffett, Cab 
Calloway, Annie Lennox and Sissy Spacek. 
Dec. 26:  National Winner’s Day 

Chase’s Calendar of Events:  2003 
(continued on page 5) 
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FROM 
THE  

ARCHIVES 
(and other historical 

tidbits) 
 

Year:  1990s 
 

The skills most in demand 
were advanced knowledge of 
office software (word pro-
cesssing, spreadsheet, 
presentation, database, e-
mail); computer software 
customization and trouble-
shooting; project manage-
ment and research (increase-
ingly using the Internet); 
customer service, ability to 
work in a team; outstanding 
written and oral communi-
cation skills; and manage-
ment-level knowledge of 
business administration.   
 
Office technology innovations 
including desktop personal 
computers, e-mail, and the 
Internet gave rise to the 
Information Age 
 
After an extensive job 
analysis and content validity 
study, the CPS Examination 
became a three-part one-day 
exam.  The results of the 
study suggested the Office 
Administration and Com-
munication section not only  
 

(Continued on page 5) 
 

 

What  
Do 

You  
Know? 

 
Caught in the Net.  To the list of modern-day afflictions add 
cyber slacking—the ability to surf, shop, and play video games, all 
without leaving your desk!  Workers log 8.3 hours of personal Net 
time a week, more than a full workday, says software maker 
Websense. 
     Apparently we can’t help ourselves:  25% of workers feel 
“addicted to” or “compulsive in” their online use.  “It’s like bringing 
a TV to the office,” says Kimberly Young, executive director of the 
Center for Online Addiction (yes, it really exists).  “Before you 
know it, an hour whizzes by.”  One woman went so far as to claim 
she became addicted at work, says Young.  “Then she sued her 
employer for wrongful termination.” 

Readers Digest
 

 

INTERNET 
TIPS 

(and interesting sites)

If you have a closet full of photographs, you may want to take 
advantage of your computer’s ability to store digital photos.  And if 
you don’t have a digital camera or a scanner, don’t worry.  Most 
photo developers will now put your conventional film onto a floppy 
disk or CD.  There are even online developing sites like Shutterfly:  
www.shutterfly.com 
 
Find long-lost friends!  The Internet can help you locate those long-
lost buddies, your best friend from grade school, an old school 
sweetheart, etc.  Check out www.classmates.com 
 
Trace your family tree back to its roots.  Start with the U.S. National 
Archives & Records Administration:  www.archives.gov.  check out 
the genealogy area of the research room, and you can find census 
records, advice articles, and links. 

 
 

Serving wine for the holidays?  Sam Perkins, executive editor of 
Wine Enthusiast suggests: 
 
Turkey — Chardonnay  Ham — Beaujolais 
Beef — Spanish red   Lamb — Shiraz 
Fish — Sauvignon Blanc 
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CPS/CAPCM 
Review 
Courses 

2003-2004 
at Century College 

 

 

(1990s continued) 
 

required more emphasis than 
other domains but also more 
emphasis than the existing 
content outline specified.  
The study showed that the 
CPS Examination has been 
testing relevant materials and 
the changes would enable 
the Institute for Certification 
to continue to offer a 
professional certification pro-
gram that maintains high 
standards of excellence.  The 
total certified through 
11/1999 was 57,201.  
Tennessee led the way with 
5,838. 
 
PSI celebrated it 50th anni-
versary.  The Award of 
Excellence program was 
developed to honor com-
panies offering outstanding 
support for their admini-
strative staff.  In 1998, PSI 
changes its name to the 
International Association of 
Administrative Professionals. 
 
(Mark – continued from 
page 3) 
 
More dates in December: 
 
This month celebrate Deck 
The Halls Day (13th 
December), Bake Cookies 
Day (18th December), Build 
A Snowman Day (19th 
December), Go Caroling 
Day (20th December)! 
 

 
Give Yourself the Career Advantage with Professional Certification 
Certification is a mark of excellence that you carry with you everywhere you go. 

 
Business Law:  Course covers contracts, negotiable instruments, 
agency, property, regulation of business and employment, and 
government regulatory agencies.  Required Textbook:  CPS Finance and 
Business Law, Fourth Edition, approximately $70.  The textbook must be 
purchased separately and is available at the Century College Bookstore, 
located on the West Campus. 
 
Candice Barr, Instructor 
12 hours/2 sessions 
Feb 21 & 28    2 Saturdays 
8:30am-2:30pm   EAST Rm. 1311 
Course 20045-001199  $175 
 
Introduction to Accounting:  Learn introductory material including the 
accounting cycle and lay the foundation for the 18-hour Accounting 
course.  Recommended for all individuals with limited knowledge or 
experience in accounting.  Required textbook:  Accounting Primis 
Textbook, approximately $51.  The textbook must be purchased 
separately and is available at the Century College Bookstore, located on 
the West Campus. 
 
Al Aspelund, Instructor 
6 hours/1 session 
March 6    1 Saturdays 
8:30am-2:30pm   EAST Rm. 1311 
Course 20043-001200  $95 
 
Accounting:  Learn the principles and procedures of accounting, balance 
sheet accounts, income statement accounts, analysis and interpretation 
of financial statements, and managerial accounting.  Required textbook:  
CPS Finance and Business Law, Fourth Edition, approximately $70.  The 
textbook must be purchased separately and is available at the Century 
College Bookstore, located on the West Campus. 
 
Al Aspelund, Instructor 
18 hours/3 sessions 
March 20 – April 3   3 Saturdays 
8:30am-2:30pm   EAST Rm. 1311 
Course 20045-001201  $195 
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CRYPTOGRAM 
(Solve the puzzle below.  
Bring your answer to the 
next meeting.  You will be 
entered in a drawing for a 
prize.  Put your name on 

your entry!) 
CLUE:  Q = G 

 

_ _ _ _ _ _ _ _   _ _ _ _    _ _ _ _ _ _   _ _   _ _ _ 
P  R  Y B  C R Y  B     L F  Z  E     V  W Y  A A V     F  B    C O  T 
_ _ _ _ _ _ _   _ _ _ _   [_ _ _ _   _ _ _ _ _ _    _ _  
S  Z  C C  Y  B Q    T  H Q T     V  C  R  L    R  S C  Y G T      Y B 
_ _ _ _].     J. P. Maroney 
Y  R R X 
 
Answer to November Cryptogram:  Become the change you wish 
to see in the world. 
 

Congratulations to Tiffany 
Tieche.  She has had the 
correct Cryptogram for 
November and December.  
She is the only contestant 
in the drawing so far, so be 
sure to bring your 
completed puzzle and 
enter the drawing. 
 
Nan DeMars will be having 
a local seminar in the near 
future.  It is scheduled for 
January 14, 2004 in 
Bloomington. Check the 
attachment section of the 
newsletter sent separately 
for a pdf copy of the 
brochure. 
 

 
EXTRA!  
EXTRA!   

FYI, 
I received a communication 
today that the registration 
deadlines for the CPS/CAP 
exams have been changed: 
For the May exam - the 
registration deadline is now 
February 15th (changed 
from March 1st) 
For the November exam - the 
registration deadline is now 
August 15th (changed from 
September 1st) 

Have a Great Day!  
Dianne M. Larson CPS  
Administrative Assistant  
CRM Learning & Development - 
MS LE200  
Phone: 763-505-4112  
Fax: 763-505-4140  
dianne.m.larson@medtronic.com  

 

 
 
12-03-2003 
 
Dear Mary Beth, Board Members, & Chapter Members 
 
As I sit down to write this, I have to remember how hard it was to walk 
into that first Chapter meeting when I didn’t know a single person in the 
room.  I believe that was just about seven years ago.  Many of you made 
me feel welcome.  More importantly, some of you “took me under your 
wing”, mentored me, and encouraged me in a variety of ways over the past 
few years.  I have appreciated that very much. 
 
IAAP has increased my confidence in myself, my skills, and my abilities.  
I will continue to recommend the organization to others. 
 
I’ve been working on a career change since early 2003.  I was able to 
“sell” an idea for a new position in IT to the manager of that department 
since July.  I have now officially been hired in IT as a Business Process 
Specialist. 
 
I’m very excited about my new opportunity.  For this reason, I will not be 
renewing my IAAP membership.  I do plan to search for the right 
networking group for the new job. 
 
I will miss you all very much, and would enjoy staying in contact with any 
of you who are interested.  
 
Thank you for everything you have done for me. 
 
Sincerely,  
Barbara Lee
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